Cry:k6a meanauuu B Aoy

B coBpemenHoM Mupe KOHGIHUKTHI Hen30ekHbl. OHM MOTYT BO3HHKATH TIPU
JOOBIX KU3HEHHBIX 00CTOATENHCTBAX B pa3HBIA MepHoJl Hallero pa3sutusi. MHorxa,
HEBOJIbHBIC KOH(JIMKTHI M3-3a OAHATBHOTO HETIOHWMAHUS W Pa3HUIBI BO B3TJISAIAX
BOZHHMKAIOT JIa)K€ MEXIY B3pOCIBIMH — TEJaroraMd U pOJIUTEISIMU/3aKOHHBIMU
MPEICTaBUTEIISIMH.

Pa3pemate KOH(DIUKTBI CaMOCTOSTENHHO KOHCTPYKTHMBHO W PE3YJIbTAaTHUBHO
OKa3bIBAETCA CII0KHO, @ MHOTIa HETIOCUIILHO JIaXKe B3POCIIBIM.

B Takux cnydasx, u um noaoOHeiM ['OTOBbI NPUUTHU HA ITOMOIb
YJIEHBI CJIYXBbbI MEJIUALINU.

Cornacno @enepanbHomy 3akoHy oT 27.07.2010 Ne 193-®3, niox npouedypoii
Meduayuu TIOHUMAETCsl CHoco0 YperyJupoBaHHUS CIOPOB MPHU COACHCTBUU
MeMaTopa Ha OCHOBE JOOpPOBOJIBHOTO COTJIACHS CTOPOH B IEJSIX JOCTHXKECHUS
UMU B3aUMOTIPUEMIIEMOTO PEIICHHUS.

Meouamop - He3aBUCUMOE JIUI0, KOTOPOE BBICTYIMAET B KAYECTBE MOCPETHUKA B
YpeTyJIUpOBaHUU KOH(IMKTA W TOMOTAET pa3pelIuTh CUTYallMi0 B HHTEpecax
KOH(IMKTYIOMMX (K00 KOH(IUKTYIOLIETO).

B npouecce meauanuu KOHQIUKTYOMIHE (MU OOUTINK U KEPTBA) BCTPEUAIOTCS
JUTsl TIEPETOBOPOB, a BEIYIIUMA (MEIUATOP) CO3JAET yCIOBUS ISl B3aMMOIIOHUMAHMSI
BCEX YYAaCTHUKOB W JUISI JOCTHXKCHUS JTOTOBOPEHHOCTH O TMPHUEMIIEMBIX IS HHUX
BapUaHTaxX pa3peuieHus MpoOIeMbI.

Cay:xk6a Meamaumu - 3Ta ciiy»x0a, cocrosiiias u3 paboOTHUKOB 00pa3oBaTeIbHON

Opra’Hu3alyu.
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BbI 10KHBI 3HaTh, YTO OCHOBHBIMH NMPUHIMIAMH MeIHAIIUM SBIISTIOTCS:
- JOBPOBOJIBHOCTD

BrI yaactByeTe Bo BcTpeue 10OpOBOIIBHO, Bac HUKTO HE MPUHYKIAET K YIACTHIO
B TIpOIIeAype MeAnauu. Bl BpaBe 0TKa3aThcs OT yUacTHsl B MEIUAINH, KaK JI0 €
Hayvasa, TaK U B XOJIe CaMOW MEIHAIINH.

- HHOOPMUPOBAHHOCTD

Meaunatop mnpemocraBuT Bam BCi0O HEoOXoaumyro HWHGOpMALMIO O CYTH

MEUAINH, €€ MPOIECCe | MPaBaX yYaCTHUKOB MEIHAIIHH.
- KOHOUJIEHIHUAJBHOCTb

MenuaTtop wiun city>x6a MeauaIuu He UMEIOT MPaBo pasriamarh HH(QopMaIuio o
nmporiecce Meauanuu. VICKimioueHWe CcocTaBiseT HMHQpOpMaIus, CBS3aHHAs C
BO3MOYKHOUM Yrpo30il >KM3HU JMOO BO3MOKHOCTH COBEPILECHUS MPECTYIUICHUS, MpU
BBISIBJICHUU 9TON MHGOpMAIMK MEIUATOp CTABUT YYaCTHHUKOB B M3BECTHOCTb, UTO
naHHast uHGopmarms OyeT pasrialieHa.

- OTBETCTBEHHOCTb CTOPOH U MEJIUATOPA

Meaunatop HeceT OTBETCTBEHHOCTh 3a XOJ BCTpeYH, 3a COOJIOJCHHE
YYaCTHUKAaM{ TPHUHIMIOB U TpaBui Menuanuu. OTBETCTBEHHOCTb 3a PE3yJbTaT
MEJUAIMi HEeCyT CTOPOHBI KOH(IIMKTA, YJacTBYIOIIME B Meauanuu. Memuatop He
MOXXET COBETOBAaTh CTOPOHAM TPHUHITH TO WM HMHOE PEIICHHE TI0 CYIICCTBY
KOH(DIMKTA.

- HEUTPAJBHOCTb MEJIUATOPA

MenuaTop B paBHOW CTENEHU MOIACPKUBACT CTOPOHBI W WX CTPEMJICHHE B
paspemennn koHduukTa. Ecnm MemuaTop 4YyBCTBYET, YTO HE MOXKET COXPAHSThH
HEHUTPAIIBHOCTh, OH JOJDKCH TEpenaTh Jej0 JAPYroMy MeAuaTopy WU MPEKpPaTHTh
METUAITHIO.

Takum oOpazom, ecnu Bel 10OpPOBOIBHO COTIIACHIIMCH YY9acTBOBATh B IPoIiecce
MEUAIlIU, TO CIICIHAIbHO OOYYCHHBIA YEIOBEK — MEAUATOp, OYJIET CONEeHCTBOBATh

BaM B pa3penieHnu KOH(MIUKTA, KaK TPEThsl HEUTpaabHasi CTOPOHA.




Memuatop HE 6yner ocyxnate Bac, HE Oyner pasrmamars wHpOpMAIHUIO,
MOJIYYCHHYIO OT YYAaCTHHKOB MPOIECCa MEIUWAlMA HU TUPEKTOPY, HHU TOJIUIIHH,
HUKOMY.

Memuatop Oymer Ttoapko IIOMOI'ATDb KOHQIUKTYIOIEM  CTOPOHAM

JAOTOBOPUTHCA U HpHﬁTH K B3aMUMOBLITOIHOMY PCIHICHUIO.

I'nmaBHass wenb MeAMAaNMM — T[IPEBPAaTUTh JETCKUA caa B 0Oe3omacHoe,
KOM(OpPTHOE MPOCTPAHCTBO JJIs BCEX YYACTHUKOB 0Opa3oBaTEIBHOIO Ipolecca
(BOCIIMTAaHHUKOB, BOCHUTATENEH, pOJUTENEH U T.11.).

Cnyx0a Menualuy Hy»Ha JJIsi MUPHOTO PELIeHUs MpoOJieM, CHHKEHHSI YPOBHS
arpeccuu B J/cajly W cOXpaHEHHUs AOOpBIX OTHOLIEHWH. B MUpPOBOW MpakTUKE 3TO
OJMH M3 CIHOCOOOB pa3pelIeHus] CIOpPOB, B KOTOPOM HEWUTpasibHasi CTOPOHA,

Ha3bIBaeMasi MEAMATOPOM, CIIOCOOCTBYET BbIPAOOTKE BHECYIEOHOTO PELICHUS.

3auem MeqUANIUA HYKHA poauTeasiM?

Menuanus no3BoJiIeT pa3peniaTb KOHQIUKT, BBISBIISAS €ro
OPUYUHY W JIBIKYILYIO CHIIy, MpeNoTBpaliaTh KOH(IUKTHI, obeperatb AeTed OT
arpecCUBHOIO, TOPOM  OTBEPraloIIero  BO3JACHUCTBUSA  OKPYXKAIOIIEH  Cpenbl,
KOPPEKTUPOBATH MOBEAEHUE TEX, KTO YKE OCTYITHJIICA.

Kpome Toro, memumarnusi — 3T0 MHCTPYMEHT IOMOILH B pa3pelieHH KOH(PIUKTOB

MEXIY IE€TbMU-IE€TbMHU, MEXKIY NE€TbMHU U B3POCIIBIMHU.




3auem MeauANUA HYKHA AeTAM?

B mpomecce Memmanvu - KaIblid
YYaCTHUK, KaK peOCHOK, TaK W B3POCIIbIH,
OOMIUMK, TaK U <«KEPTBa», MOXKET
paccuuThiBaTh Ha  TO, 4TO  Oyner
BBICIIYIIIAH, YCJBIIIAH, €r0 IOCTaparTCs

IIOHATH, OH CMOXCT BbICKa3aTb CBOIO

MO3ULAI0 U BUJCHHUE CHUTYyalluH, a TAKXKe
MOXET MPEJJIOKUTH CBOIO aTbTEPHATUBY pa3pelieHus: koHpaukra. Takoe oOiieHue B
JIOBEPUTEIILHON, YBaXXUTEIBHOM OOCTAaHOBKE, CO3/IA€TCS HEOOXOIUMOE YYBCTBO
0€30MacHOCTH, TZI€ MOKET CO3JaBaThbCid pa3pelleHHe Cropa, II€ CTOPOHBI MOTYT
MPUITH K COTJIAIICHUIO, KOTOPOE, CKOpee BCETo, OYAYT CKIIOHHBI peaju30BbIBATh, TaK

KaK HCIIOCPCACTBCHHO Y4aCTBOBAJIN B €I'0 CO3JaHUU.

IIpouenypy Meananum MOKHO YCJI0BHO Pa30MTh HA HECKOJIbKO 3TAINOB:
1. BerynurtensHoe cioBo MeauaTtopa. BeipaboTka 001IKX MpaBuil OOIICHMS,

poBepKa Ha T0OPOBOJILHOCTH BCTYILJICHUS B MIPOIIEYPY,

2. IIpesenranusa ctopoH. Kaxioi cTOpOHE OTBOAUTHCS PAaBHOE KOJIUYECTBO
BPEMEHH.

3. Huckyccus,

4, BripaboTka penieHuid,

S. [IpuHATHE pElIeHUs, COTIIAILECHUE.

B o0miem, MOKHO cKa3aTh CleIyroliee: YTOObI AETH YMEIU CaMH BBIXOIUTH U3
TPYJIHOHN CUTYaIMH, HY>KHO, YTOOBI UM JaJIM BO3MOKHOCTh Ha PaBHBIX Y4acCTBOBAaTh B
paspernieHn KOH(GINKTOB, MPUCTYIIUBAINCH K UX MHEHHI0. KOHQIUKT B meTckom
caay, Kak U B 0011ecTBe, HEM30EXKEH, 3TO OJHO U3 yCIOBUN pa3BuTus mupa. Ho Hamo
YYHUTBCS peliaTh €ro MUPHBIM ITyTeM. Meauarus, KOHEUYHO, He BOJIIIICOHAs IMajiovKa,
KOTOpasi MUTOM yiaauiia Obl Bce KOHGIMKTHI. OaHako Oaromaps MEAHAIMN MOXKHO

XO0Ts Obl B KAKOM-TO Mepe CHU3UTh YPOBEHb KOH(MIUKTOB. MOXKHO pa3peliarh CIOphbI




U KOH(JIMKTBHI, HE JOBOJS UX 1O Oojiee THKKUX MocieAcTBUid. To ecTh MOXHO Ha
paHHUX CTaJAMSIX TIOMOYb JIETSAM, YTOOBI OHM HE CTalu MPECTYMHUKAMH WU HE

Iomnajiun B CJIOXKHYIO )KU3HCHHYIO CUTYallUIO.




